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Tém tit:

Nghién cieu nham xdc dinh méi quan hé giita thye tién Quan tri nguon nhan lic, sw hai long
cong viée, cam két t6 chike va két qua hoat dong kinh doanh ciia cdc doanh nghiép ché bién
thuwe pham. Mau nghién ciru dwoc khao sdt tir 422 nhan vién va quan 1y tai 105 doanh nghiép.
Nghién civu dyea trén ldp mé hinh cdu tric tuyén tinh (SEM) dé phan tich moi quan hé giita cdc
khdi niém tac ddng trong mé hinh Iy thuyét. Thang do thue tién Quan tri nguon nhan luc c6 6
thanh phan: Tuyén dung va dao tao, danh gid, lwong, thiuéng, tinh én dinh céng viéc va khuyén
khich tham gia, d6i méi. Két qua cho thay thuc tién Quan tri nguon nhén hec c6 anh hwéng truec
tiép tich cyee dén s hai long cong viéc, cam két té chire va két qua hoat déng kinh doanh. Trong
do, thai do cam két ciia nhan vién cé anh huong tich cwe dang ké dén két qua hoat déng doanh
nghiép, nhing siw hai long cong viéc cé6 moi quan hé 1y 16 nghich dén két qua hoat dong kinh
doanh cua doanh nghiép.

Tir khéa: Quan tri nguén nhan luc, cam két t6 chuce, két qua hoat dong kinh doanh.

Human resource management and financial performance — the case of food processing
enterprises in Vietnam

Abstract:

This research aims at identifying the relationship among human resource management practices
(HRMP), job satisfaction and organizational commitment and food-processing enterprise’s
performance. The survey data was collected from 422 staffs and managers at 105 enterprises.
Structure Equation Model (SEM) was used for analysing the relationship of the concepts of
impact in the theoretical model. There are 6 components in scale of HRMP including recruitment
and training, appraisal, salary, compensations, job stability, encouraging participation and
innovation. The results show that HRMP has directly positive influence on job satisfaction and
organizational commitment and financial performance. Although organizational commitment
has a significant positive effect on business performance, job satisfaction negatively influences
financial performance of enterprises.

Keywords: Human resource management, organizational commitment; financial performance.

1. Giéi thiéu

Nguén nhan luc duoc xem nhu la nguén Tuc
quan trong cho sy duy tri loi thé canh tranh cho céac
doanh nghiép (Wright va cong su, 1994). Hoat dong
phat trién ngudn nhan luc dugc phan anh thong qua

vi€c gia tang k¥ nang, thai d6 va dong luc cua nhan
vién. Sy gia ting cac nhén tb nay lam gia ting ning
suét, gop phén tao sy tang truong doanh thu va loi
nhuén, diéu nay dugc xem nhu la cai thién nang luc

tai chinh cua doanh nghi¢p (Gamage, 2007). Lado
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& Wilson (1994) xac dinh Quan tri ngudn nhan lyc
(QTNNL) 1a mot hé théng mot tap hop riéng biét cac
thanh phan lién quan dén cac hoat dong, chirc ning,
quy trinh dugce hudng vao viée thu hut, phat trién
va duy tri ngudn nhan lyc. Tuy nhién, tiiy theo dic
diém nganh nghé, vin hoa timg khu vuc hay muc
dich nghién ctru ma cac thanh phan do luong thuc
tién QTNNL dugc thé hién khac nhau, diéu nay thé
hién qua cac nghién curu cua Pfeffer (1998), Singh
(2004), Guest (1997). Tai Viét Nam, cac nghién ctiru
vé do ludng thyuc tién QTNNL da phan tip trung cac
doanh nghié€p nho va vira nhu cua Thang & Quang
(2005), Tran Kim Dung va cong su (2010), it thay
nghién ctru vé su tac dong cua thyc tién QTNNL dén
két qua hoat dong kinh doanh trong timg linh vuc
chuyén nganh cu thé, dic biét 1a nganh ché bién thuc
pham. Tir Iy do trén, nghién ciru nay véi muc dich
phan tich méi quan hé giita thuc tién QTNNL va két
qua hoat dong kinh doanh trong doanh nghiép ché
bién thyc pham thong qua bién trung gian 13 sy hai
long cong viée va cam két t6 chirc, qua d6 danh gia
muc do tac dong cua cac nhan td, thao luan dé xuét
ham ¥ nhim nang cao két qua hoat dong kinh doanh
thong qua cong tac quan 1y ngudn nhan lyc.

2. Co s6 1y thuyét va phwong phap nghién ciru

2.1. Co sé Iy thuyét va gid thuyét nghién civu

Thuee tién Qudn tri nguon nhan lwc

Khai ni€ém quan tri nguén nhan luc xuét phat tur
My nhitng ndm 1950, sau d6 phat trién & Anh 1980
va ngay nay dugc sir dung rong rii & cic quc gia.
QTNNL (hay con goi la quan Iy con nguoi) la mot
trong nhitng yéu t6 dau vao can thiét dé ting hiéu
qua hoat dong kinh doanh cua doanh nghiép. Schuler
& Jackson (1987) dinh nghia thyc tién QTNNL nhu
mot hé thong nham thu hit, phat trién, thuc day va
giit lai nhan vién dé dam bao thuc hién cong viéc
dat hi€éu qua va hoan thanh tdt muc tiéu cua to chire.
Dyer & Reeves (1995) thira nhan 4 cip do cua két
qua cua thuc tién QTNNL: nhan vién, t6 chuec, tai
chinh va thi truong.

Bén canh d6, thuc tién QTNNL ciing dugc dinh
nghia la mdt tdp hop cac chinh sach trong ndi bo
duoc thiét ké va thuc hién dé dam bao nguén nhan
luc ciia mot to chirc dong gop vao viéc dat duoc
cac muc ti€u kinh doanh cia minh (Delery & Doty,
1996). N6 duoc xem nhu la mét chuc nang quan
trong trong hoat dong mot té chirc, bao gdm tuyén
dung, dai ngd, phat trién lién quan dén cac t6 chuec,
an toan, thuc déy nhan vién, cham soc strc khoe,

chia sé thong tin va dao tao va quan 1y hiéu qua tat
ca cac hoat dong c6 lién quan dén cac nhan vién va
nhitng cach thirc giup nhan vién thyc hién cac hoat
dong dé dat dugc cac muc tidu cia to chie (Jahanian
& cong su, 2012).

Dua trén cac nghién ctru trude diy co thé thiy
chtrc nang va chinh sach thuc tin QTNNL c6 nhiéu
khia canh, két hop dic thu nganh ché bién thuc
pham, thuc tién QTNNL trong nghién ctru nay dugc
do luong gdm 6 thanh phan: Tuyén dung va dio tao,
danh gia, lvong, dii ngd, tinh 6n dinh cong viéc,
khuyén khich sy tham gia, d6i méi. Dac diém cac
thanh phan cy thé nhu sau:

- Tuyén dung va dio tao: 1a qua trinh ma mot t6
chirc xac dinh nhitng tmg vién véi nhimng kién thirc,
k¥ nang, kha ning va dic diém khic ma c6 thé gitp
dat duge muc tiéu cua td chirc (Kramar & De Cieri,
2008), tuyén dung két hop dao tao dé nang cao kién
thirc va ky nang nhim thuc hién hiéu qua cho mdt
cong viéc cu thé.

- Danh gia cong viéc: 1a mot qué trinh c6 hé thong
va dinh ky (Manasa & Reddy, 2009) nham gitip cho
t6 chirc c6 mot cai nhin siu sic vé tinh hiéu qua
hé théng quan 1y nhan sy qua d6 kiém tra lai ning
suét lam viéc, cling 1a co so 1a d& bat, chim dt hop
ddng. Pé nang cao hiéu sudt cho tat ca thanh vién
trong doanh nghi€p thi danh gia phai la mot trong
nhitng cong viéc uu tién ciia mot td chirc hoat dong
hién dai (Muczyk & Gable, 1987).

- Tién lwong 14 khoan thii lao cho ngudi lao dong,
mot yéu t6 ma nguoi lao dong c6 thé ding lam thude
do dé do luong vé thoi gian va sy nd luc ma ngudi
lao dong cdng hién vao cong viéc sao cho ximg
dang.

- bai ngo la cong cu giup nang cao sy dong vién,
phat trién t6i da tiém niang cta ngudi lao dong va tao
ra nhiing nd luc va su sang tao tir nhan vién.

- Tinh 6n dinh cong viéce nhim dam bao nhan
vién khong bi mét viéc, nguoi lao dong dugc bao vé
chéng lai viéc thong bao sa thai mot cach tity y trong
cong vi€c, gitip nhan vién an tdm vai cong viée, tao
su thoai méi va thuc diy nhan vién nang cao ning
sudt lam viéc.

- Khuyén khich tham gia, d6i m&i nham thac
déy nhan vién lam viéc mot cach ty chu, tham gia
dong g(’)p ¥ kién giai quyét cac van d trong t6 chiic,
khuyén khich suy nghi ning dong, tao ra nhirng y
tuong moi dé dap tng v6i nhu ciu cong viée. Doi
moi ciling dugc xem nhu 1a mdt sy kich thich phat
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trién, tmg dung tién b khoa hoc va cong nghé tuong
mg vé6i diéu kién phat trién xa hoi (Damanpour &
cong su, 2009).

Hai long cong viée dugc thao luan gdm nhidu yéu
t6 cau thanh nhu nhan thirc, tinh cam va nhirng phan
g tinh cam ddi voi mot cong viée. Su hai long voi
cong viéc chu yéu dua trén nhéan thirc cua nhan vién
vé nhitng diéu ma t6 chirc dép ing dugc nhu cau cia
ho (Cranny & cong su, 1992). Trong do, thuc tién
QTNNL c6 anh huéng tryuc tiép dén sy hai long cong
viéc ctia nhan vién va tir d6 thuc day cam két cua to
chuc (Ulrich, 1997).

Sy gin bo voi to chirc (cam két to chirc) thé hién
mdi quan hé tinh than giita nguoi lao dong va to
chire, 1am giam kha ning rdi bo cac to chirc (Allen
& Meyer, 1997). Chi khi cac thanh vién cong nhan
td chire va thue hién moi nd luc dé giap td chirc dat
hi¢u qua tdt thi stc manh cua sy cam két s& anh
huéng dén muyc tiéu va két qua hoat dong doanh
nghiép (Steers, 1977).

Céu tric ciia cam két t6 chirc gdm ba chiéu: (1)
Cam két tinh cam d& cap dén sy gin bo cua nhan
vién vi muc tiéu cta t6 chire; (2) Cam két loi ich 1a
su san sang & lai trong mot td chtrc vi nhan vién cho
rang minh c6 nhiing khoan dau tu trong t6 chirc ma
chua thé thu duogc; (3) Cam két nghia vu 14 sy cam
két ma mot nguoi tin réng ho can & lai t& chire dé
thuc hién cac nghia vu (Allen & Meyer, 1997).

Dbi voi bt ky doanh nghiép, hiéu suat ctia nhan
vién dong mot vai trd quan trong trong viée quyét
dinh sy thanh cong cua cac td chuc. Mot trong
nhing yéu t6 quyét dinh tién dé dé thu hat va duy
trl mot ngudi nhan vién gioi, tao ning suét cao thi
nhét thiét nha tuyén dung va nha quan 1y nhan thirc
13 mot trong nhimg yéu t6 tién dé d6 chinh 1a cam
két ciia nhan vién (Ajila & Abiola, 2004). Boxall &
Purcell (2011) ciing cho rang thyc tién QTNNL s&
anh huong hanh vi ciia nhan vién, trong d6 cam két
nhan vién la yéu td quan trong dé dat duge su thanh
cong to chire. Gia thuyét:

HI: Thuec tién QOTNNL anh huong tich cuc aén su
hai long cong viéc

H2: Thyc tién QTNNL dnh hwéng thudn chiéu
dén cam két té chire

Tett & Meyer (1993) cho ring sy hai long cong
viéc va cam két t6 chirc 1a hoan toan khac nhau, su
hai 1ong c6 tac dong manh dén dén y dinh nghi viéc
ctia nhan vién, trong khi cam két to chirc anh huong
manh dén sy duy tri nhan vién tai to chic. Sy hai

long cua nhan vién c6 tuong quan tich cuc va chat
ch& v6i cam két cia nhan vién (Mosadeghrad &
cong su, 2008). Gia thuyét:

H3: Su hai long cong viée dnh hwong tich cuc dén
cam két t6 chirc

Két qua hoat dong kinh doanh dwgc thé hién
qua hiéu suét hoat dong Kkét qua kinh doanh trén thi
truong (Delaney & cong su, 1996; Buzzell & Gale,
1987). Richard & cong sur (2009) dé nghi do ludng
két qua kinh doanh duya trén két qua vé hiéu sut
ké toan, tai chinh, yéu t6 thi truong thong qua cac
béo cdo tir doanh nghiép hodc nhitng phan hdi theo
thang do Likert.

Sheldon (2012) cho rang su hai long va cam két
clia cac thanh vién t6 chic khong nhitng du doan
hiéu sudt lam viéc cua nhan vién ma con xac dinh
dugc hi€u qua hoat dong cua to chire. Bakoti¢
(2016) trong nghién ctru kham pha 40 doanh nghiép
hoat dong thudc linh vuc cong nghiép vé mbi quan
hé gitra sw hai 1ong va két qua hoat dong kinh doanh
két qua cho thdy su hai long c6 anh hudng rat thap
dén két qua hoat dong. Gia thuyét,

H4: Mirc do hai long trong cong viéc co danh
hieong ciing chiéu véi két qua hoat dong kinh doanh

Khi dé cap dén su hai 1ong va két qua kinh doanh
thi it thdy nghién ctru lién quan. Tuy nhién, ¢6 nhiéu
nghién ctru d chimg minh cam két t6 chirc c6 quan
hé ty 1 thuan voi két qua hoat dong kinh doanh cia
doanh nghiép nhu Bakiev (2013), Mansour & cong
su (2014). Hon nita, trong cac nghién ctru ciia Guest
(1997), Huselid (1995a), Delery & Doty (1996) déu
tap trung vao thuc tién QTNNL dé cai thién hiéu
sudt hoat dong thong qua nang cao niang lyc va cam
két ctia nhan vién. Gia thuyét:

HS5: Sw cam két ciia nhdn vién c6 anh hwéng tich
cue dén két qua hoat dong kinh doanh

Nghién ctru cua Lado & Wilson (1994), Singh
(2004), Katou & Budhwar (2010) chi ra ré“mg cac
thanh phan cta thyc tién QTNNL c6 anh huéng
thudn chiéu vé6i két qua hoat dong. Tran Kim Dung
& cong su (2010) cho thay thyc tidn QTNNL, ngoai
anh hudng duong dén hoat dong kinh doanh ctia
doanh nghiép théng qua két qua ngudn nhan luc thi
con tac dong tryc tiép dén két qua hoat dong kinh
doanh cta doanh nghiép.

HG6: Thyee tién QTNNL anh hieong tich cyee dén két
qua hoat dong kinh doanh

2.2. M6 hinh nghién ciru
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mai

Dua trén nghién ctru Schuler & Jackson (1987) va
Dyer & Reeves (1995) vé thuc tién QTNNL; nghién
ctru Ulrich (1997) va Boxall & Purcell (2011) vé anh
huong cua thyc tién QTNNL dén sy hai 1ong va cam
két t& chuc; nghién ctiru ciia Mosadeghrad & cong
su (2008), Bakoti¢ (2016) vé mdi quan hé giira su
hai 1ong va cam két t6 chirc; nghién ctru ciia Steers
(1977), Mansour & cong su (2014) cho réng su hai
1ong va cam két c¢6 anh huong tich cuc dén két qua
hoat dong kinh doanh; hay Singh (2004), Katou &
Budhwar (2010) cho rang thyc tién QTNNL c6 anh
huéng truc tiép dén két qua hoat dong kinh doanh
ctia doanh nghiép. Téc gia dé xuat mo hinh vé mbi
quan hé giira thyc tién QTNNL va két qua hoat dong
kinh doanh nhu sau:

2.3. Phuong phdp nghién ciru va thu thip so ligu

Mau nghién ciru

Hair va cong su (2006) cho rang khi thyc hién
phuong trinh hdi quy ciu trac tuyén tinh thi c& mau
nam trong khoang tir 200 — 400 twong g véi 10 —

: Hinh 1: M hinh nghién ciru dé xuét
Tuyén dung
va dao tao
Panh gia —
cong vigc Hltiu
Su hai long suat
cong viéc hoat
Luong : o
Thue tién Ket qua hoat
I dong kinh -
Dained doanh Keét
qua thi
- .. truong
On dinh cong
viée nhén vién
Khuyén khich
tham gia, doi

15 nhan t6. Tabachnick va Fithdell (2001) cho rang
ty 1¢ mau nghién ctru tbi thiéu 1a 5:1 (trich trong
Hoang Trong, 2008). V&i 46 bién quan sat trong
nghién ctru nay, thi s méu téi thiéu 1a 46%5 =230
quan sat. Mau dugc chon theo phuong phap ngau
nhién phan ting bang cach phat phiéu tra 16i va khao
sat truc tiép twong (mg trung binh tir 4 - 6 nhan vién/
doanh nghiép (trung binh mdi doanh nghiép khao
sat co6 khoang 1-2 nhan vién gilr chuc vu quan ly 1a
truong/pho don vi). Trong tong s6 105 doanh nghiép
ché bién thyc pham thyc té duoc khao sat tai Pong
Bing Soéng Ciru Long va Thanh phd H6 Chi Minh,
s6 mau thu vé va sang loc con lai 1a 422 phiéu, gdm
26.8% s6 mau phan hoi 1a nguoi quan 1y va 73.2%
nhan vién, diéu nay dam bao s6 mau phu hgp cho
phéan tich. Bang cau hoi dugc st dung dua vao thang
do Likert 7 mac d6 (bac 1 twong g muc do hoan
toan sai/kém, bac 7 tuong ung mirc d§ hoan toan
dung/tbt.
Phuwong phap nghién curu

Bing 1: Théng ké miu nghién ciru

Gi6i tinh Loai hinh doanh nghiép S6 lao dong
Phan Tan 1 19 1¢ | Phan loai Tan | 1918 | Phan loai Tinsudt | Tylé
loai suat suat
Nam | 252 | 59.7 ﬁ:’;‘r?h nghiép Tu 75| 17.8 | Dusi 10 41| 97
Nit 170 | 403 | Congty TNHH 129 | 30.6 | Twr10-50 77 182
Cong ty CO phan 192 455 | T 50 - 100 63| 149
Ho Kinh doanh C4 26 6.2 | Trén 100 241 571
thé
Tong 422 1020 Tong 422 | 100% | Tong 422 | 100%
(1]

Nguon: Thong ké tir s6 liéu khdo sdt ciia tac gia
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Nghién cuu dinh tinh: thong qua lugc khao tai
lidu, thao luén tay do6i voi ddi twong khao sat va lay
¥ kién chuyén gia nham xay dung thang do nhap, két
qua thang do nhap c6 51 bién quan sat.

Nghién ctru dinh lwong: Tiép tuc dua 51 bién dé
khao sat cac nhan vién trong nganh ché bién thuc
pham véi 136 quan sat. Sau khi phan tich Cronbach’s
Anpha va EFA, két qua con 46 bién quan sat dugc
dua vao nghién ctru chinh thuc thong qua phan tich
CFA va SEM.

3.1. Phdn tich mé td méu nghién ciru (Bing 1)

3.2. Phédn tich dj tin cdy cua thang do

Két qua bang 2 cho thdy tit ca cac thang do déu
¢6 trong s6 anpha > 0.7 va cac bién trong mdi thang
do déu c6 twong quan bién téng > 0.3. Tuy nhién,
nhan t6 tinh 6n dinh cong viée co trong sé anpha =
0.619 > 0.6, c6 thé chip nhan tinh tin cdy cho phan
tinh. Vi thé, cac thang do dam bao tinh tin ciy trong
phan tich.

3.3. Két qud phan tich CFA cho cdc khdi niém

3. Két qua nghién ciru

thanh phin

Bing 2: Kiém dinh d9 tin ciy ciia thang do
& . A Tuong quan | Cronbach's
Bién quan sat Nguon bidnt 6ng Alpha
Thang do thuc tién Quan tri nguén nhan luc
Tuyén dung va dao tao
sgr1 | Doanh nghiép thong bdo thong tin tuyén |y po .o 0 1ackson (2011) 0.565
dung rong rai
sET3 | Lwachonung vién de tuyén dung a Lievens & Chapman (2010) 0.676
hoan toan dya vao nang luc ciia nhan sy
sgT4 | Doanh nghiép cd hé thong t chirc hoc | r\ - iy 43 4y 0.752 0.859
viéc va huan luyén cho nhan vién
SETS Tgl ¢6 co hoi .C}uqc di hoc va phat trién Abeysckera (2007) 0733
tai doanh nghiép
SETe | Daotao trong doanh nghiép de gidi Bohlander and Snell, (2009) 0.656
quyet ki ndng va cac van dé chung
Danh gia cong viéc
APPI Doanh nghiép dénh gid cong viéc nhan | Mathis & Jackson (2011); 0721
vién mot cach cong bang Bohlander & Snell (2009) )
Doanh nghi€p cé quy trinh danh gia Mathis & Jackson (2011);
APP2 cong viéc rd rang Bohlander & Snell (2009 0.717 0.847
APP3 Doanh nghiép danh gia nhan vién dya Mathis & Jackson (2011); 0.706
trén nang lyc va két qua lam viéc Bohlander & Snell (2009) )
Luong
T6i dugc tra lwong day du, hop ly cho (Dutra 2001, trich trong va cong
SALI . PV 0.631
cong viéc toi lam su, 2012))
(Dutra 2001 trich trong (Demo va 0.772
SAL2 | Téi dugc tra lwong dung thoi gian cong s, 2012)) 0.631
Dai ngo )
Toi da tirng nhéan dugc khich lé‘chéng Devanna, Fombrun, & Tichy
COMI1 | han nhu d¢ bat, khen thudng, tién (1984) 0.675
thudng,..
comp | Tien luong cua toi twong ximg v6icong | g 1o der & Snell (2009) 0.713 0.822
viéc va nhiém vu
thn thu(yng va phuc lgi dugc phan
COM3 | phdi cong bang trong doanh nghiép Bohlander & Snell (2009) 0.644
Tinh 6n dinh cong viéc
Viéc cit giam nhan sy d6i khi 18 thude .
STA2 tinh hinh HDKD ctia doanh nghiép Huselid (1995b) 0.504
STA3 DAoanh Lnghle_:xp c.(“).mot 21uy,tr1nh. 16 rang, Huselid (1995b) 0472
cong bang dé giai quyet cac khicu nai
T61 nghi néu doanh nghiép giip kho Huselid (1995b) 0.619
khéan ve kinh doanh, cat giam lao dong
STA4 | s€ la phuong an sau cung nhat 0.316
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Bién quan sat Ngudn T;%Eigggn Crzﬁzizh s
Khuyén khich tham gia, déi moi
Trong cong viéc toi thuong tim giai Jiang va cong su (2012)
INN1 phép khi gip nhiing van dé kho khan 0.585
INN2 Toi thay doanh nghiép khuyén khich Amabile va cong su (1996) 0.700
nhan vién suy nghi nang dong ) 0.789
T6i dugc khuyen khich tham gia vao Jiang va cong su (2012); Amabile
INN3 dong gop cho cac quyet dinh va giai va cong su (1996) 0.607
quyét cac van de.
Thang do hai long cong viéc
JOS1 To1i that su thoai mai khi lam viéc tai Kelly & Hise (1980); Homburg & 0717
day Stock (2004) )
JOS2 | Téi hai long véi cong viéc hién tai Homburg & Stock (2004) 0.728
JOS3 Toi hai long voi luvong toi nhan duge tor | Kelly & Hise (1980); Homburg & 0745
cdng viéc Stock (2004) ) 0.875
JOS4 \T,i(élc hai long véi tinh 6n dinh ctia cong Homburg & Stock (2004) 0735
JOS5 Toi halAlong véi tinh an toan lao dong Homburg & Stock (2004) 0.596
trong cong viée
Thang do cam két t6 chirc — OC
R SIS G L s . .. | Meyer & cong su (1993); Meyer
OCl1 Noi nay c6 rat nhiéu y nghia do6i véi toi & cong su (1997); Takao (1998) 0.674
Toi tu hao khi néi vdi ban be vé noi lam | Meyer & cong su (1993); Meyer
oC2 NP A 0.752
viéc cua toi & cdng su (1997)
0C3 Toi cam thay n~hung Ero ngai cia fioanh Takao (1998) 0.720 0.892
nghi€p nhu nhiing tré ngai cua toi
0C4 That 1a kho cho t6i khi phai bo cong Meyer & cong su (1993); Meyer 0.772
viéc nay bay gio & cong su (1997); Takao (1998) )
Ar 4 e L L Meyer & cong su (1993); Meyer
0C5 Toi c6 cam giac gan bo voi noi nay & cong su (1997) 0.62
Thang do két qua hoat dong kinh doanh — PER
Thang do hiéu suat hoat dong — PEP
PEPI Toi thz?iy chét Iugng san phém, dich vu Huselid (1995a); Delaney & cong 0682
cua doanh nghi¢p dugc dam bao su (1996) ’
PEP2 TQ} nhyevm the:y do‘an1.1 nghiép c6 phat Huselid (1995a); Delaney & cong 0761 0.854
trién san pham va dich vu méi su (1996)
PEP3 TO} nl}an thay so lugng san pham san Huselid (1995a); Delaney & cong 0736
xudt tang su (1996)
Thang do ket qua thi truong — PEM
PEMI T6i nhan thay c6 nhimg thong tin phan Huselid (1995a); Delaney & cong 0.642
hoi tich cyc tir phia khach hang su (1996) )
PEM2 Toi _T}h?.ifi thay doanh s0 ban cua doanh Huselid (1995a); Delaney & cong 0712
nghiép tang su (1996) 0.859
Toi nhan thay loi nhuan cua doanh Huselid (1995a); Delaney & cong ’
PEM3 A 0.774
nghiép tang su (1996)
PEMA4 T6i nhan th?y thi truo*x}g Poat dong cua | Huselid (1995a); Delaney & cdng 0.694
doanh nghiép dugc mé rong su (1996)

Nguon: Tac gia phan tich va tong hop
3.3.1 Phan tich CFA thang do thyc tién Quan tri

nguon nhan e

Két qua thang do cho thiy chi s bac ty do df
= 137, Chi-square/df = 3.051; chi sb TLI = 0.904,
CFI = 0.923 déu 16n hon 0.9. Mb hinh phu hop véi
dir liéu thi truong (Hair & cong sy, 2010). Trong s6
chuin hoa cia cac bién déu 16n hon 0.5. Thang do
dat tinh don huéng (Hinh 2).

3.3.2. Phan tich CFA thang do sy hai long cong

viéc va cam két té chirc

Két qua phan tich cho thiy thang do c6 bac tu do
la 32, Pvaluve = 0.000, TLI = 0.956, CFI = 0,969>
0,9 dat yéu cAu, céc chi sb chi-square/df = 3.481 >3
va RMSEA = 0.077 < 0.08 c6 thé chip nhan (Hinh
3). Do do, thang do dat tinh don hudng.

3.3.3. Phan tich CFA thang do két qua hoat déng
kinh doanh

Két qua chi sd Chi-square = 31.598 (p =
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Hinh 2: Két qua CFA thang do HRMP
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Chi-square=417.
GF1=.903; TLI=

921 : df=137 ; P=.000 ;Chi-square/df=3.051
904 ; CFI=.923 ;RMSEA=.070

Hinh 3: Két qua CFA thang do su hai 1ong cong viéc va cam két t6 chirc

Chi-square=111.405 ; df=32 ; P=.000 ;Chi-square/df=3.481

GFI=.952 ; TLI=.956

; CFI=.969 ;RMSEA=.077

Bing 3: Tém tit két qua kiém dinh d9 tin ciy ciia thang do

Nhén o P tin ciy Téng phuwong
Khai niém 6 S6 bién Cronbach Tong hop sai trich Gia tri
anpha (pc) (pve)
SET 5 0.859 0.862 56%
Thye tidn Quén tri APP 3 0.847 0.847 65%
néuén nhén lyc . SAL 2 0.772 0.779 64% DPat yéu ciu
(HRMP) ; COM 3 0.822 0.823 61% :
STA 3 0.619 0.654 40%
INN 3 0.789 0.794 56%
Hai long cong viee — 5pg 5 0.875 0.872 58% Pat yéu ciu
(JOS)
Cam ket 16 chie - 5 0.892 0.889 62% Pat yéu ciu
(&9
Két qua hoat dong ~ PEP 0.854 0.862 66.3% s
kinh doanh (PER) Bat yéu cau
PEM 4 0.859 0.866 59%
Nguon: Tinh toan tir tac gid
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Hinh 4: Két qua CFA thang do két qua hoat dong kinh doanh

Chi-square=31.598 ; df=12 ; P=.002 ;Chi-square/df=2.633
GFI=.979 ; TLI=.979 ;

CFl=.988 ;RMSEA=.062

0.002<0.05), Chi-square /df = 2.633 < 3. Thém vao
d0, céc chi s6, TLI=0.979, CFI = 0.993 déu 16n hon
0.9, RSMEA = 0.062 < 0.08 (Hinh 4). Do d6, khing
dinh mé hinh dap tmg tét vi dit lidu thi truong.

Qua phan tich két qua CFA cho thiy cac khai
niém do luong déu dat tinh don hudng, dam bao gia
tri hoi tu va dg tin cdy.

3.4. Két qua phén tich khang dinh mé hinh téi
han

Két qua CFA mb hinh t6i han 1dn cudi cho thay
gia tri Chi-square = 1268.458, bac ty do df = 576,
Pvalue = 0.000, chi-square/df =2.202 < 3, cac chi
s6 phtt hop mé hinh nhu TLI = 0.914, CFI = 0.921
16n hon 0.9 va RMSEA = 0.053 <0.08. Thang do dat
tinh don hudng, phu hop dit ligu thi truong.

Bang 4 cho thay hé sé twong quan (r) giita khai
niém cua ting thanh phan trong mé hinh nghién
clru v6i sai léch chudn (SE) déu nho hon 1. Hon

Hinh 5: Két qua phan tich CFA mé hinh t6i han
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Chi-square=1268.458 ; df=576 ;
TLI=.914 ; CFI=.921 ;RMSEA=.05!

P=.000 ;Chi-square/df=2.202
3

Bang 4: Két qua kiém dinh gia tri phan biét giira cic nhan t6 trong mé hinh téi han

Hé so twong

Sai Iéch chuin

Gi4 tri t6i han

Moi twong quan quan (1) (SE) (CR) |
JOS <-->  HRMP 0.855 0.028 5.245 0.00
OoC <-->  HRMP 0.784 0.033 6.528 0.00
oC <> PER 0.728 0.037 7.444 0.00
JOS <--> PER 0.653 0.040 8.596 0.00
JOS <> oC 0.773 0.034 6.713 0.00
HRMP <> PER 0.823 0.030 5.846 0.00
Nguon: Tinh todn tir tac gid
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Hinh 6: Két qua phan tich SEM mé hinh 1y thuyét

a_ .72
B4 80 B
0Cc4 [o]ex] ocz2 0oC1

58 el ™

W

e

20
&)
" PEM n
@" e B 52
oc [PEM1 ][ PEMZ ][ PEM3 | [PEM4]

rass
- STAZ 76 08 /80
19— STM & ocs
resb
20— N1 b 2 @

e30)

Chi-square=1268.458 ; df=576 ; P=.000 ;Chi-square/df=2.202

TLI=.914 ; CFI=.921 ;RMSEA=.053

Bing 5: Két qua kiém dinh moi quan hé nhin qua giira cac khai ni¢m trong Iy thuyét

M&i quan hé Ute S.E. CR. P
luwgng
Thuc tién QTNNL - Hai long cong viée 0.855  0.109 10.48 ok ok
Thuc tién QTNNL > Cam két t6 chirc 0.457 0.145 4.164 ook
Hai long cong viéc - Cam két t6 chiic 0382  0.104 3.661 ok
Cam két t6 chirc - Két qua hoat dong kinh doanh 0.294 0.075 3.286 0.001
Hai long cong viéc > Két qua hoat dong kinh doanh -0.304  0.102 2475 0.013
Thuyc tién QTNNL > Két qua hoat dong kinh doanh 0.853 0.166 5.699 *kok

Nguon: Tong hop phdn tich tir téc gid

Bing 6: Uéc hrong Bootstrap voi mau N = 1000

Mobi quan h¢ SE SE-SE Mean  Bias SE-Bias CR
Thuc tién A
QTNNL - Hai long cong viéc 0.029  0.001 0.854 -0.001  0.001 -1.0
Thuyc tién A A 1
OTNNL > Cam két tb chirc 0.130  0.003 0.459 0.002  0.004 0.5
gizlclong cong >  Cam két tb chirc 0.131  0.003 038 -0.002 0004  -05
Cam két td chic > I;(f;g}“a hoat dong kinh 0.134  0.003 0293 -0.001 0.004 -025
Hai long cong > Ketqud hoat dong kinh 0161 0004 -0299 0005 0.005 1.0
viéc doranh
Thuc tién Keét qua hoat dong kinh
OTNNL > ot 0.155 0.003 0.847 -0.006 0.005 1.2

Nguon: Tong hop phdn tich tir tac gid

nira, cac trong s6 nhan t6 déu 16n hon 0.5 va c6 y
nghia théng ké. Vi vay, bd thang do cac khai ni¢m
da huéng “thyc tién QTNNL”, “Sy théa min cong
viée”, “cam két to chire” va “két qua hoat dong kinh
doanh” ctia doanh nghiép dat gia tri phan biét.

3.5. Kiém dinh mé hinh Iy thuyét bang SEM

Két qua phan tich cho théy céc chi s6 mé hinh van
dat yéu cau nhu CFA mo hinh t&i han.

Két qua ude luong (chuin hod) cac tham sb chinh
cua mo hinh nghién ctru chinh thitc dugc trinh bay
& Bang 5, cho thdy cic mdi quan hé giita cac khai
niém trong md hinh nghién ctru chinh thirc déu c6 y
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Bing 7: Két qua kiém dinh gia thuyét

Gia thuyét Két qua
HI: HRMP dnh huong tich cye dén sy hai long cong viéc Chap nhdn
H2: HRMP dnh hieéng thudn chiéu dén cam két t6 chire Chdp nhdn
H3: Sy hai long cong viéc anh hwong tich cuc dén cam két t6 chirc Chép nhan
H4:Mike d6 hdi long trong cong viéc c6 anh hwéng cing chiéu véi két qua hoat dong kinh doanh Bdac bo
H5: Su cam két ciia nhédn vién cé anh huaong tich cuc dén két qua hoat dong kinh doanh Chdp nhdn
H6: Thye tién QTNNL c6 tac dong tich cuc truc tié}a déi véi két qua hoat dong kinh doanh ciia Ch pr whin

doanh nghiép

Nguon: Tac gia tong hop

nghia thong ké & mirc 5% (p < 0.05).

3.6. Kiém dinh d@p tin cdy ciia wéc lwgng bing
Bootstrap

Bootstrap 14 phwong phap ldy méu lap lai c6 thay
thé, trong d6 mau ban dau déng vai trd 1a dam dong.
Nghién ctru nay st dung phuong phap Boostrap véi
s6 lugng mau lip lai N=1000. Nguyén tic x4c dinh:
Néu |CR| = |Bias/ SE-Bias| > 2 thi c6 d6 chéch xuét
hién va ngugc lai.

Két qua cho thay, voi mie ¥ nghia 1a 5%, cac moi
quan hé gia thiét & do tin cdy 95% co gia tri tuyét
d6i ctia CR nho hon 2 nén khéng c¢6 y nghia théng
ké & d tin cdy 95%. Vi vay, c6 thé két luan cac udc
luong trong md hinh nghién ctru trén la dang tin cay.
Diéu nay ching t6 mé hinh nghién ctru c6 thé tin cay
& mau 16n hon.

4. Két luan

Qua qua trinh nghién ctru vé mdi quan hé giira
thuc tién QTNNL va két qua kinh doanh dbi voi
céc doanh nghiép ché bién thyc pham tir giai doan
nghién cuu so bo, xay dung thang do chinh thuc,
dén phén tich nhan t6 khing dinh, danh gia tinh hoi
tu va do tin cdy cua thang do cho thay cac chi sb déu
phu hop dua vao phan tich chu tric tuyén tinh cho
md hinh 1y thuyét.

Két qua phén tich cho thdy thyc tién QTNNL tac
dong duong dén sy hai long cong viée (B = 0.855)
va dén cam két t6 chirc (B = 0.457), phu hop véi
cac nghién ctru cia Ulrich (1997), Ajila & Abiola,
(2004) va Boxall & Purcell (2011). Mtic d6 hai long
c6 quan h¢ thuan chiéu vé6i su cam két to chue B
= (.382) tuong tu nghién ctru cia Mosadeghrad &
cong su (2008)

Theo d6, cam két t6 chirc anh huong tich cuc dén
két qua hoat dong kinh doanh ctia doanh nghiép (B
= 0.294), diéu nay ciing dugc thé hién trong két qua
nghién cuu cua Guest (1997), Huselid (1995a). Tuy
nhién, sy hai long cong viéc co mbi quan h¢ ty 1€

nghich véi két qua hoat dong kinh doanh ctia doanh
nghiép, muc tac dong tong hop B = - 0.304, day la
diém trai nguoc voi nghién ciru cia Bakoti¢ (2016).
Phat hién ctia nghién ctru tao diéu kién cho cac nha
quan 1y trong nganh cong nghiép ché bién thuc
pham xem xét didu chinh chinh sach cho ngudi lao
dong nham tao sy duy tri, gin két nhan vién, giup
nang cao hiéu qua hoat dong. Két qua nghién ciru co
thé dugc giai thich gan nhu phu hop voi diéu kién
hién tai ctia dai b phan doanh nghiép ché bién thyc
pham, khi hdu hét doanh nghiép xem xét ap dung
cac tiéu chuan quan Iy nhu SA 8000 nhiam dam bao
diéu kién méi truong 1am viée thich hop, cing céac
tiéu chuan ma nhitng doanh nghiép ché bién thyc
phim c¢6 quy md 16n hoat dong trén linh vuc xut
khau can thyc hién ddy du nghiém tic cac tiéu chun
quan 1y an toan thyc pham nhu GMP, HACCP hoic
ISO 22000.... Chinh sy thay doi cta doanh nghiép
trong xu thé hoi nhap, bang chung 1a viéc ap dung
cac nguyén tic, cac tiéu chuin trong quan ly nham
gitip cho qua trinh kinh doanh dugc t6t hon, nhung
chinh diéu nay rat d& 1am anh huong dén viéc giam
murc d6 hai 10ng trong cong viéc dbi véi nhan vién.

Két qua nghién ctru cing cb thém co sé cho cac
nha quan 1y dua ra cac chinh sach nham cai tién
hoan thién hé théng quan tri ndi bg, ddc biét ddi voi
céc doanh nghiép c6 quy mé hoat dong twong dbi
16n can chu trong hiéu qua quan ly thong qua viéc
duy tri va cai tién hé thdng quan 1y ISO, trong do6
bao gém cai thién quy trinh tuyén dung, dao tao,
danh gia, hé thong luong, thuong dii ngd. Cu thé:

(i) Tuyén dung va dao tao: can xay dung tiéu chi
tuyén dung pht hop vi tri cong viéc dam bao viéc
nang cao nang suét, cha trong chét luong cho hoat
dong dao tao tai chd, dap ing yéu cau cong viéc.
Thudng xuyén cip nhat va déi méi chuong trinh dao
tao ki nang cho cac nhan vién nham dép tng ca thi
truong thyc pham va nhimng thay doi vé mit khoa
hoc cong nghé.
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(ii) Panh gia cong viéc: xdy dung bo tiéu chuin
danh gia vé kién thirc, ki nang, trinh do va céc tiéu
chi danh gia vé muc do hoan thanh cdng viéc trong
doanh nghiép, trong d6 can luu y dén yéu td vé gidi.
Céc tiéu chi danh gia can rd rang, cong khai, tao su
cong bang trong danh gia cac nhan vién.

(ii1) Chinh sach tra luong, thuéng: xac dinh cac
dinh bién lao dong, don gia tién lvong dugc ra soat
va didu chinh 06 thang mot 1an cho phi hop véi tinh
hinh thirc t& san xuat kinh doanh. Quy ché luong,
thuong, ché d6 6m dau, nghi dudng stc, thai san...
can duoc duoc hién theo ding quy dinh va thanh
toan ding ky han. Tién cong lao dong hop ly, dung
nang lyc chuyén mén gitp nhan vién phat huy hét
kha nang ctia minh.

(iv) Khuyén khich nhén vién tham gia vao qua
trinh cai tién chat luong, nang cao sy dong gop cua
ngudi lao dong ddi véi hoat dong cai thién hidu suit
thong qua céch thirc quan ly, quy trinh lam viée....
Thuong xuyén cai tién mau ma chat lugng san pham
nham dép tmg tot nhu cau ctia khach hang, gép phan
nang cao két qua hoat dong kinh doanh & khia canh
hoat dong thi truong. Co ché d6 khen thudng kip
thoi cho cac sang kién khoa hoc, k¥ thuat, tiét kiém
trong san xuat va quan ly cua doanh nghiép.

Pay 1a co s dé tiép can, ap dung va phat trién

Tai liéu tham khao

hé thng quan Iy GMP, 1a mét phan co ban trong hé
théng quan 1y an toan thyc phdm, 1a diéu kién tién
quyét cho viéc phat trién hé thong HACCP va céc
tiéu chuan quan 1y an toan thuc pham ISO 22000

Nhin chung, két qua nghién ctru cho thiy tim
quan trong cua thuc tién QTNNL trong viéc nang
cao su hai long, cam két t6 chuc va két qua hoat
dong kinh doanh ctia doanh nghiép (f = 0.823), muc
d6 giai thich cuia két qua kinh doanh trong nghién
ctru kha cao trén 70%, diéu nay cho thiy nghién ctru
trong diéu kién tai Viét Nam phti hop v6i nghién ciru
cua tac gia Lado & Wilson (1994), Singh (2004),
Katou & Budhwar (2010).

Tuy nhién, nghién ctru c6 gioi han la chua bao
quat hét duoc cac hoat dong trong khai niém thuc
tién QTNNL. Viéc do ludng két qua hoat dong kinh
doanh chu yéu dua trén nhan thic tir nhan vién nén
c¢6 thé khong chinh xac nhu cac bang béo cdo tai
chinh cta doanh nghiép. S6 miu nghién ciru duge
liy theo phuong phép ngau nhién phén tang va dia
ban tai Pong Bang Song Ciru Long, Thanh phd H6
Chi Minh nén kha ning téng quat hoa nghién ctru
chua cao. Dong thoi, cac két luan cta nghién ctru
nay duoc xem nhur 13 co sé cho nghién ciru tiép theo.

Abeysekera, R. (2007), ‘The impact of human resource management practices on marketing executive turnover of

leasing companies in Sri Lanka’, Contemporary Management Research, 3(3), 233-252.

Ajila, C., & Abiola, A. (2004), ‘Influence of rewards on workers performance in an organization’, Journal of Social

Science, 8(1), 7-12.

Allen, N. J., & Meyer, J. P. (1997), Commitment in the workplace: Theory, research and application, Thousand Oaks.

Amabile, T. M., Conti, R., Coon, H., Lazenby, J., & Herron, M. (1996), Assessing the work environment for creativity

University of Michigan University of Southern California’, The Academy of Management Journal, 39(5), 1154—

1184.

Bakiev, E. (2013), ‘The Influence of Interpersonal Trust and Organizational Commitment on Perceived Organizational

Performance’, Journal of Applied Economics and Business Research, 3(3), 166—180.

Bakoti¢, D. (2016), ‘Relationship between job satisfaction and organisational performance’, https://doi.org/10.1080/1

331677X.2016.1163946

Bohlander, G., & Snell, S. (2009), Managing Human Resources, South-Western Cenage Learning.

Boxall, P., & Purcell, J. (2011), Strategy and human resource management (2nd ed). Basingstoke : Palgrave Macmillan.

Buzzell, R. D., & Gale, B. T. (1987), The PIMS principles: Linking strategy to performance, Simon and Schuster.

Cranny, C. J., Smith, P. C., & Stone, E. (1992), Job satisfaction: How people feel about their jobs, Wiley Online

Library.

Damanpour, F., Walker, R. M., & Avellaneda, C. N. (2009), ‘Combinative effects of innovation types and organizational

Performance: A longitudinal study of service organizations’, Journal of Management Studies, 46(4), 650—-675.

S6 240(I) thing 6/2017

Kinh téPhat trién




Delaney, J. T., & Huselid, M. A. (1996), ‘The impact of human resource management practices on perceptions of
organizational performance’, Academy of Management Journal, 39(4), 949-969.

Delery,J. E., & Doty, D. H. (1996), ‘Modes of theorizing in strategic human resource management: Tests of universalistic,
contingency, and configurational performance predictions’, Academy of Management Journal, 39(4), 802—835.

Demo, G., Neiva, E. R., Nunes, 1., & Rozzett, K. K. (2012). Human Resources Management Policies and Practices
Scale (HRMPPS): Exploratory and Confirmatory Factor Analysis. Brazilian Administration Review, 9(4), 395—
420.

Dung, T. K., Hai, D. T., Loan, L. T., & Thanh, B. T. (2010), ‘Mobi quan hé giira thuc tién Quan tri ngu(“)n nhén luc, két
quéa quan tri ngudn nhan lyc va két qua kinh doanh trong cac doanh nghiép’, Tap Chi Phdt Trién Kinh Té, 233,
37-42

Dyer, L., & Reeves, T. (1995), ‘Human Resource Strategies and Firm Performance : What Do We Know and Where
Do We Need to Go ?°, NY: Cornell University, School of Industrial and Labor Relations, Center for Advanced
Human Resource Studies.

Gamage, A. (2007), ‘Impact of HRD Practices on Business Performance: An empirical analysis of manufacturing
SMEs in Japan’, Journal of Meijo, 85, 85-109.

Guest, D. E. (1997), ‘Human resource management and performance: a review and research agenda’, The International
Journal of Human Resource Management, 8(3), 263-276.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010), Multivariate Data Analysis, Pearson Prentice Hall.

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2006), Multivariate data analysis (Vol. 6),
Pearson Prentice Hall Upper Saddle River, NJ.

Hoang Trong (2008), Phdn tich dit liéu nghién ciru véi SPSS, NXB Théng ké.

Homburg, C., & Stock, R. M. (2004), ‘The Link Between Salespeople’s Job Satisfaction and Customer Satisfaction

in a Business-to-Business Context: A Dyadic Analysis’, Journal of the Academy of Marketing Science, 32(2),
144-158.

https://doi.org/10.1080/09585199200000162

Huselid, M. A. (1995a), ‘The impact of human resource management practices on turnover, productivity, and corporate
financial performance’, Academy of Management Journal, 38(3), 635—672.

Huselid, M. A. (1995b), ‘The Impact Of Human Resource Management Practices On Turnover, Productivity, And
Corporate Financial Performance’, Academy of Management Journal, 38(3), 635-672.

Jahanian, A., Nawaz, N., Yamin, R., & Ayaz, M. (2012), ‘Human Resource Management and Productivity : A
Comparative Study among Banks in Bahawalpur Division’, Furopean Journal of Business and Management,
4(8),253-262.

Jiang, J., Wang, S., & Zhao, S. (2012), ‘Does HRM facilitate employee creativity and organizational innovation? A
study of Chinese firms’, The International Journal of Human Resource Management, 23(19), 4025-4047.
Katou, A. A., & Budhwar, P. S. (2010), ‘Causal relationship between HRM policies and organisational performance:

Evidence from the Greek manufacturing sector’, European Management Journal, 28(1), 25-39.

Kelly, J. P., & Hise, R. T. (1980), ‘Role conflict, role clarity, job tension and job satisfaction in the brand manager
position’, Journal of the Academy of Marketing Science, 8(1-2), 120-137.

Kramar, R., & De Cieri, H. (2008), Human resource management in Australia: strategy people performance (4th ed),
North Ryde, NSW: McGraw-Hill.

Lado, A., & Wilson, M. C. (1994), ‘Human resource systems and sustained competitive advantage: a competency-
based perspective’, Academy of Management Review, 19(4), 699—728.

Lievens, F., & Chapman, D. (2010), Recruitment and selection, The SAGE Handbook of Human Resource Management,
135-154.

Manasa, K. V. L., & Reddy, N. (2009), ‘Role of training in improving performance’, The IuP Journal of Soft Skills,
3(3), 72-80.

86 240(T1) thing 6/2017 94 Kinh téPhat trién




Mansour, N., Gara, E., & Gaha, C. (2014), ‘Getting inside the black box: HR practices and firm performance within the
Tunisian financial services industry’, Personnel Review, 43(4), 490-514.

Mathis, R. L., & Jackson, J. H. (2011), Human Resource Management, Joseph Sabatino.

Meyer, J. P., Allen, N. J., & Allen, N. J. (1997), Commitment in the workplace, Sage Publications.

Meyer, J. P., Allen, N. J., & Smith, C. A. (1993). Commitment to organizations and occupations: Extension and test of
a three-component conceptualization. Journal of Applied Psychology, 78(4), 538.

Mosadeghrad, A. M., Ferlie, E., & Rosenberg, D. (2008), ‘A study of the relationship between job satisfaction,

organizational commitment and turnover intention among hospital employees’, Health Services Management
Research, 21(March 2016), 211-227.

Muczyk, J. P., & Gable, M. (1987), ‘Managing sales performance through a comprehensive performance appraisal
system’, Journal of Personal Selling & Sales Management, 7(1), 41-52.

Pfefter, J. (1998), ‘Seven Practices of Successful Organizations’, California Management Review, 40(2), 96—124.

Richard, P. J., Devinney, T. M., Yip, G. S., & Johnson, G. (2009), ‘Measuring Organizational Performance: Towards
Methodological Best Practice’, Journal of Management, 35(3), 718-804.

Schuler, R. S., & Jackson, S. E. (1987), ‘Linking Competitive Strategies with Human Resource Management Practices’,
Management, 1(3), 207-219.

Sheldon, M. E. (2012), ‘Investments and Involvements as Mechanisms Producing Commitment to the Organization’,
Administrative Science Quarterly, 16(2), 143—150.

Singh, K. (2004), ‘Impact of HR practices on perceived firm performance in India’, Asia Pacific Journal of Human
Resources, 42(3), 301-317.

Steers, R. M. (1977), ‘Antecedents and outcomes of organizational commitment’, Administrative Science Quarterly,
46-56.

Tett, R. P., & Meyer, J. P. (1993), ‘Job satisfaction, organizational commitment, turnover intention, and turnover: path
analyses based on meta-analytic findings’, Personnel Psychology, 46(2), 259-293.

Thang, L. C., & Quang, T. (2005), ‘Antecedents and consequences of dimensions of human resource management
practices in Vietnam’, International Journal of Human Resource Management, 16(10), 1830—1846.

Ulrich, D. (1997), ‘Measuring Human Resources : An Overview of Practice and a Prescription for Results’, Human
Resource Management, 36(3), 303-320.

Wright, P. M., Mcmahan, G. C., & Mcwilliams, A. (1994), ‘Human resources and Sustained competitive advantage:
A resource - based perspective Center for Effective Organizations’, International Journal of Human Resource
Management, (November), 0-34.

86 240(T1) thing 6/2017 95 Kinh téPhat trién




